Client Code Modification and Error Code Policy
· We do not make any code changes in the back office without following the approved procedure by the Exchange for code changes.

· The code changes are made only for correcting the mistakes by technical operator if it is learned well within time limit permitted by the Exchange.

· Rigorous  training is imparted to each and every technical operator and if he/se continue to make mistakes warning is to be issued. We keep record of code changes and mistakes made by repetitive terminal operator to ensure such mistakes are minimized.
· As soon as the code changes request is received, the Surveillance Department on receiving the request shall examine the genuineness of the error and accordingly allow the modification of such trade executed to the Error A/C opened in the name Betala Stock Broking Ltd.

· Such trade transferred in the Error Account shall be squared off immediately.
· Any difference and losses on account of such trade transferred to Error Account and squaring up shall be the responsibility of the respective Dealer.
· Code changes module is not used any purpose other than this.  

· Surveillance Department shall review the BEST system periodically

i)to deactivate the inactive clients.

ii) to allot respective client codes to the dealers.

